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Pothole survey highlights safety risks drivers should know 

Kal Tire pothole survey shows that only half the drivers aware of pothole-related vehicle 
damage have had the problem fixed. What does that mean for driver safety? 

 
VERNON, BC—On the heels of one of Canada’s most severe and bizarre winters, a Kal Tire 
survey shows while nearly 72 per cent of motorists have hit a pothole this winter, only half the 
people with pothole-related vehicle damage have fixed the problem—and Kal Tire says that 
could be putting drivers at risk.  
 
“I think as Canadians, we get so used to potholes that we don’t realize how damaging they can 
actually be to our vehicles or how that damage can impact our safety on the road,” says Sean 
Thompson, mechanical program manager, Kal Tire. “Sometimes all it takes is one bad hit to the 
wheel to knock your vehicle out of alignment and create shaking and wobbling or even loss of 
steering.” 
 
Kal Tire’s pothole survey, which polled more than 1,000 Canadians from BC to Ontario, showed 
40 per cent of those who hit potholes this winter say it damaged their vehicle. The most 
common damage was to alignment (39 per cent).  
 
“What we want drivers to know is that while some signs of pothole damage are immediately 
apparent, such as tire failure or rim damage, a lot of times you might not even know something 
is wrong,” says Bill Gardiner, automotive expert and TV personality, about how potholes can 
compromise vehicle safety. “The best thing to do is get your vehicle inspected, and then you 
know for sure.” 
 
How potholes impact vehicle safety  

Tires & wheels—Even wheels with minor bending can lead to poor seals between the 
rim and the tire, potentially causing leaks and flat tires. Wheel damage can also cause 
vehicle shaking as well as reduced handling, steering and poor braking performance.  
 
Alignment—Hitting a pothole can cause your wheels to become misaligned and no 
longer square to the vehicle. Misalignment can cause poor steering, irregular tire wear 
and vibrations that can lead to driver fatigue.  
 
Suspension—Repetitive minor pothole impacts, or single dramatic ones, can cause 
suspension issues, reducing the ability to steer, absorb and dampen shock, maintain 
road contact and support the vehicle’s weight. 
 
Vehicle—Dramatic impact against deep potholes can create damage ranging from a 
scratched undercarriage to broken mechanical components in extreme cases. 
 
 
 
 

- more - 
 

https://www.kaltire.com/?utm_source=news&utm_medium=release&utm_campaign=spring-2017-potholes&utm_term=internal&utm_content=usb
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The following are the key findings from Kal Tire’s pothole survey:  
 

 40% of motorists who have hit potholes this winter say that it damaged their vehicle. 

 32% of motorists with damage reported their steering started pulling to one side, and or 
that the impact damaged their wheel rims (11%). 

 For vehicles that sustained alignment damage, only 44% of drivers have had it fixed, 
many motorists left damaged undercarriages, shocks and struts as is. 

 Other problems caused by potholes include vehicles vibrating, shaking or wobbling 
(37%), damage to undercarriage (28%), vehicle bouncing/swaying (22%), flat or 
damaged tires (17%), body dents (14%), leaking fluid (4%).  

 
“These are all problems that, if dealt with early on, have a much better chance of costing less 
and giving you less hassle,” says Thompson. “No one wants to be on the road late at night and 
hear a rim about to wobble off, or feel their vehicle get ‘the shakes.’ Even having an alignment 
performed will save on premature tire wear, so it’s about safety and savings.”  
 
About Kal Tire 
Kal Tire is Canada’s largest independent tire dealer and one of North America’s largest 
commercial tire dealers. Kal Tire’s Mining Tire Group is a global leader in mining tire service and 
supply, operating on more than 150 mine sites across five continents. The company has 
warehouse facilities across Canada servicing over 250 Kal Tire retail and commercial stores. As 
the largest truck tire retreader in Canada, Kal Tire owns and operates 10 truck tire retread 
facilities plus an additional five earthmover retreading facilities located in Canada, the United 
Kingdom, Chile, and Ghana. The company employs more than 5,600 team members. 
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The following media resources are available on Kal Tire’s online newsroom www.kaltire.com 

1. News Release – Pothole survey highlights safety risks drivers should know 
2. Video and images 

 
For more information, please contact: 
Nikki Kinakin 
Communications Specialist 
P:  250-558-3273 / C: 250-309-7901 
Nikki_kinakin@kaltire.com  
 
 
 
 
* A total of 1,049 Canadian motorists (from BC to Ontario) who drove this past winter were surveyed by Sentis Research. The online 
survey was conducted from Feb. 15-22, 2017. Results are considered accurate within +/-3%, 19 times out of 20.  
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