
In an era of AWD, ABS, SUV’s and a 
host of other acronyms we use to 
describe large vehicles and fancy 

electronic systems, it might be easy to 
believe you can rely on your vehicle 
alone to help you stick to the road in 
the winter, and that perhaps you don’t 
even need winter tires. 

When it comes to winter tires in 
Canada, myths abound. Why is it so 
important to know the truth?

“When it comes down to it, we all 
want our own vehicles to be able to 
stop in time and stay on the road, and 
we want the vehicles around us to be 
able to stop in time and stay on the 
road,” says Carey Hull, Director of Retail 
Products, Kal Tire. 

“By dispelling these myths, which 
can be really ingrained, we hope we’re 
educating drivers about how to help 
improve their margin of safety.”

One of the most common winter tire 
myths is that all-wheel drive (AWD) or 
four-wheel drive (4WD) alone ensures 
safe traction and grip in winter. 

“We’ve even heard from customers 
who’ve been told at dealerships that if 
they have AWD or4WD, they don’t need 
to worry about winter tires.” 

In fact, while 4WD and AWD help get 

power from your transmission to your 
wheels to help you move forward, it’s 
your tire’s tread that makes contact 
with the road, and it’s your tread—and 
its rubber compound—that determines 

how well you can stop in the cold and 
in conditions such as snow and ice.

“If you have a vehicle with one of 
these systems, but you’re driving all-
season tires (3-season tires), your tires 

will be too stiff in the cold to provide 
the traction and grip you need for safe 
braking and cornering,” says Hull.

Which brings us to our next myth. 
CONTINUED PAGE 3

In a bid to give customers a true 
Kal Tire experience online—
from finding and buying the 

right tire to booking  an  installa-
tion appointment—the company 
has launched a new  online shop-
ping site. 

“We believe this is the most gen-
uinely helpful online tire buying-
experience available in the market 
today,” says Mike Butcher, Regional 
Director, Kal Tire Urban Retail 
Stores.   

Kal Tire’s  online shopping 

site  guides customers  toward the 
tire options that suit their needs 
by asking the same questions 
team members in-store  ask  about 
everything from safety and perfor-
mance to road conditions. 

Throughout, Kal Tire team 
members are handy to chat online 
or over the phone to answer any 
questions, and customers can com-
pare how tires performed in brak-
ing and cornering tests as part of 
Kal’s Tire Testing. 

Once customers select  their 

tires, they can  quickly and eas-
ily  schedule their installation 
appointment at a convenient time 
and store location. Payment is not-
collected until the tires have been 
installed at the store.  

“When customers shop  online, 
we can typically have their tires 
installed and out the door in about 
an hour,” says Butcher. “It’s going 
to be great for everyone.”  

To try out Canada’s most helpful 
online shopping experience, visit
kaltire.com.

WINTER TIRES

Kal Tire dispels the most dangerous winter tire myths

Kal launches online shopping 
TIRES ONLINE INDEX 
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KAL TIRE IS EMBARKING on a campaign to encourage drivers to swap out their dangerous all-season tires when the  tempearture is 7 C at 
best. That’s when all-seasons get cold and stiff, and unable to brake and corner safely. 

We will beat 
competitor tire
prices by 5 /

Ask in-store or visit KalTire.com/Price-beat for terms and conditions.
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Four years and countless 
miles of testing later, 
Nokian Tyres has released 

the Hakkapeliitta (Hakka) 9, a 
revolutionary studded winter 
tire and likely one of the most 
exciting innovations to come 
out of Nokian Tyres’ White Hell 
testing centre in Ivalo, Finland. 

The company that invented 
the winter tire announced the 
Hakka 9 for passenger vehicles 
and SUV’s would be in North 
American stores in fall 2017. In 
Canada, Kal Tire is the exclusive 
dealer of Nokian Tyres in west-
ern Canada. 

During design, develop-
ment and testing, Nokian’s 
newest studded winter tire was 
“fine-tuned to master extreme 
conditions” before making its 
way to Canada. 

“One of our starting points 
was to develop a completely 
new studded tire that com-
bines balanced longitudinal 
and lateral (side-to-side) grip 
with eco-friendliness,” says 
Juha Pirhonen, Vice President 
of Research and Development, 
Nokian Tyres. 

What makes the Hakka 9 so 
unique? To start, its stud tech-
nology features two different 
types of studs to handle even 
the worst winter conditions. 

The studs on the shoulders 
provide best-in-class lateral 
(side-to-side) grip when driv-
ers are turning on slippery cor-
ners. The studs in the centre 
extend reliable longitudinal 
(up and down) grip during 
braking and accelerating.”

“The upper part of the 
stud body is bevelled, which 
allows the stud to penetrate 
even deeper into the ice than 
before; this further improves 
braking grip and lateral grip,” 
says Pirhonen.

While the bevelled hard 
metal tips of the Hakka 9’s 
shoulder studs have been 
designed to distribute the 
stud’s impact across a wider 
area during cornering, the 
tire’s studs have also been 
designed to dampen road con-
tact. Nokian’s new Eco 9 Stud 
Concept uses a pocket of air in 
the lower range to act as a cush-
ion and reduce stud impact. 

“This technical innovation 
offers improved, precise han-
dling in slippery conditions.” 

Nokian says even though the 

Hakka 9 can help keep vehicles 
on even the iciest roads, it also 
performs on snowy and even 
dry roads.

Two uniquely Nokian win-
ter tire technologies come 
into play: snow grip boosters 
act as sharp, biting edges on 
tread blocks for snow grip in 
both directions; and aggres-
sive deep snow grooves on the 
shoulder dig into heavy and 
hard-packed snow. 

Since a lot of winter driving 
takes on bare roads, Nokian fit-
ted the Hakka 9 with a tread 
pattern that’s rigid and unified 
at the bottom so more grooves 
make contact with the road. 

The rubber compound of 
this studded tire also plays an 
important role: grippy, crystal-
like silica combines with tear-
resistant canola oil, natural 

rubber and a new Green Elasto 
Proof biomaterial that keeps 
the rubber soft and elastic at 
low temperatures—year after 
year. 

Drivers will also appreci-
ate Nokian’s standard driving 
safety indicators to show how 
much tread is remaining, and 
the new winter safety indica-
tor, which shows when the 
manufacturer recommends 
the tires be replaced. 

“Leveraging 80 years and 
millions of miles driven on 
Hakkapeliittas, our team devel-
oped the safest, most comfort-
able winter tire,” says Tommi 
Jeinonen, President of Nokian 
Tyres North America. 

The Nokian Hakkapeliitta 
9 is designed for small family 
cars and SUV’s alike, and covers 
52 sizes from 14 to 20 inches. 

 

News
Hakka 9 Nokian’s ‘safest’ winter tire yet
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Hakkapeliitta 9’s stud 
concept combines 
two types of studs at 
the centre and tread 
for supreme grip in 
all winter conditions

Book your 
changeover 

appointment 
now.

NOKIAN TYRES PHOTO
THE NOKIAN HAKKA 
9 features two dif-
ferent types of studs 
(left) that are located 
on the shoulders 
and in the centre of 
the tire to promote 
maximum grip for 
both slippery cor-
ners and braking 
and accelerating. 
It also employs a 
unique cushion 
concept (right) to 
reduce road impact.
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Are all-seasons safe for all seasons?  
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But all-seasons are for all seasons, 
including winter. Right?

This could be one of the most 
deeply ingrained myths about win-
ter tires. Across Canada, many drivers 
believe, understandably, that all-season 
tires will take them through all four 
seasons. Kal Tire actually calls them 
3-seasons, and for good reason. 

After years of telling drivers that 
winter tires can significantly improve 
braking distance over 3-seasons in cold 
weather, in 2016 Kal Tire got reliable, 
unbiased evidence to prove the claim. 

As part of Kal’s Tire Testing, an inde-
pendent tire testing company tested 57 
of our winter, all-weather and 3-season 
tire treads. There were 13 tests, includ-
ing braking and cornering on dry, wet 
and ice conditions. What did the brak-
ing tests reveal?

Winter tires, on average, stopped 
nearly nine metres sooner on ice com-
pared to 3-seasons. So, if you think 
about the possibility of your vehicle on 
a slippery hill or slick intersection and 
needing to brake quickly, would you 
want to stop in 24 m or 32 m? 

Another interesting test result: All 
weather-tires, on average, stop 4.3 m 
sooner on snow, and 2.4  m sooner on 
ice compared to 3-season tires.

“This data proves that 3-seasons 
aren’t as safe as winter tires in colder 

months,” says Hull, adding the tests 
on worn tires also show it’s worth not 
just buying winter tires, but buying the 
best winter tires you can afford for reli-
able performance over time. 

Of course, there are drivers in coast-
al, mild and urban centres who think 
they don’t need winter tires because it 
doesn’t snow there. Much. 

If you’re fortunate enough to live 
somewhere that sees more rain than 
snow, even in the winter, you might 
think you don’t need ‘snow tires.’ Well, 
you’d be nearly right. 

You don’t need ‘snow tires,’ but you 
might be better served by ‘winter tires,’ 
or even all-weather tires. We call them 
winter tires because they provide opti-
mal braking and cornering in the cold, 
not just the snow.

And it doesn’t even have to get that 
cold to notice superior performance. 

Every make of 3-season tires (including 
M+S mud and snow tires that belong to 
the 3-season family) contain less natu-
ral rubber, so they stiffen at 7 C. Winter 
tires stay flexible for optimal grip and 
braking at temperatures below 7 C. 

All-weathers, on the other hand, are 
designed with a special compound to 
stay flexible above and below 7 C, plus 
they bear the severe service symbol, 
which is why all-weather tires are a 
good choice for urban drivers in mild 
regions.

Both winters and all-weathers are 
going to deliver better braking, corner-
ing, slush-planing and hydroplaning 
performance in wet and dry conditions 
at colder temperatures, even if you 
never experience snow or ice, or head 
into the mountains.

One more myth Kal Tire store team 
members often hear is: I don’t need 
winter tires because I have anti-lock 
brakes (ABS), traction control and/or 
electronic stability control. 

ABS is designed to take over and 
pump your tires to keep them rotating 
so you have traction, stopping power 
and stability. 

Traction control uses your anti-lock 
brakes (ABS) system to help your tires 
get the traction they need to move for-
ward on slippery and snowy roads. 

“These electronic systems won’t have 
much grip to work with at a slippery 
intersection if your tires are 3-seasons,” 
says Hull. 

“ If you have a vehicle with one of these systems, 
but you’re driving on 3-seasons, your tires will be 
too stiff in the cold to provide the traction and 
grip you need for safe braking and cornering.

        -Carey Hull
Director, Retail Products, Kal Tire 

RUCKSACK  MAGAZINE 
PHOTO 

SOME MOTORISTS 
drive on M+S (mud 
and snow) tires in the 
winter. Even though 
the tread blocks are 
designed to wick away 
mud and snow,  M+S 
tires are actually 3-sea-
son (all-season) tires, 
which use a rubber 
compound that gets 
stiff in even mildly cold 
temperatures. 

KAL TIRE PHOTOS
KAL’S TIRE TESTING ice braking test (top) shows the difference in stopping distance among 
four tire categories from a speed of 30 km per hour.  Bottom left, all-weather and winter 
tires bearing the peaked mountain with a snowflake symbol meet specific snow traction 
performance requirements, and have been designed specifically for severe snow condi-
tions. Bottom right, the M+S symbol indicates mud and snow all-season tires which aren’t 
safe for use in temperatures consistently 7 C and below. 
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Driving

With visions of the family car 
fish-tailing in dim, snow-
filled parking lots and fenders 

crunching into frosty lampposts, it’s a 
milestone many parents dread: teach-
ing a teenager to drive in the winter.

And yet, giving young drivers the 
practice, skills and confidence to con-
trol a vehicle in these challenging con-
ditions is all too important. 

If you have a son or daughter with a 
learner’s license, it could be well worth 
your while to spend extra time on win-
ter driving skills, even if they’re taking 
lessons with a professional driver.

“We actually say winter is the best 
time to learn how to drive,” says Flaviu 
Ilovan, Chief Instructor, Alberta Motor 
Association (AMA) Driver Education. 

“If they learn how to drive in the 
winter, driving in spring or summer 
will be much easier and enjoyable 
because there are less hazards on the 
roads.”

So, what do you need to teach your 
teenager about winter driving?

THE ‘ONE ACTION AT A TIME’ RULE
Ilovan recommends starting with 

and practising the basics: braking, 
steering, accelerating and cornering. 
But he says parents should remind 
their teens of a very important rule.

“You should only be doing one 
action at a time—braking or steering 
or accelerating. Otherwise, that’s defi-
nitely going to divide your traction.”

If you had 100 percent of your trac-
tion available approaching a right-
hand turn, and you use 90 percent of 
it for braking, you’re left with only 10 
per cent traction available for steering.

“It’s the single-most important 
thing to make kids aware of, and it’s a 
common mistake, braking or acceler-
ating while steering. It’s not good for 
traction,” says Ilovan.

THE ‘ABOUT TO CRASH’ RULE
It’s also important to prepare young 

drivers for crashes, where they have 
to apply the ‘one-action’ rule and do 
something else that might also be con-
trary to natural instinct: look in the 
direction you want to go, not at the 
thing you want to avoid crashing into.

“If you do get into a skid or you’re 
going through a curve too fast and 
you’re losing traction, I would suggest 
to stay off the pedals until you can 
regain control of the vehicle by steer-
ing only,” says Ilovan. “Most drivers 

panic and take the wrong action or 
freeze and take no action, so it’s good 
to have awareness about this. In that 
situation, braking or hitting the gas 
pedal could make things worse.”

Instead, in a skid situation:
• Identify the route you want your 
vehicle to go (not the pole or the wall)
• Stay off the pedals (both gas and 
brakes, this could make things worse)
• Steer the vehicle to safe place
• Once you regain control of the vehi-
cle, then resume braking or accelerat-
ing

“It’s important to identify the route 
you want to go and steer that way, oth-
erwise, chances are you’re going to hit 
the very thing you want to avoid.  

THE THRESHOLD BRAKING RULE
Of all the basic winter driving skills, 

getting comfortable with the safest 
braking technique might be the most 
important.

The threshold braking technique 
involves applying enough pressure to 
the pedals to stop the vehicle quickly 
without locking up the wheels, which 
can lead to skidding.

“You would really want to spend 
some time letting them practise brak-
ing and getting good at controlling 
the vehicle on a slippery surface,” says 
Ilovan, who suggests increasing speed 
to 25 kilometres an hour before trying 
the threshold braking technique.

Of course, you’ll want to find a more 
or less deserted parking lot to practise 
this particular element, but beyond 
braking, Ilovan encourages parents 
to take their teens into quiet residen-

tial areas in the early stages, and then 
eventually main roads so they can get 
used to the unique challenges of driv-
ing amidst heavier traffic and varied 
conditions and hazards.

“The key area beside the actual 
mechanics of driving is to be proactive. 
You want to talk about hazard recogni-
tion, and use of speed and space.”

In their first season of winter driving, 
Ilovan says it’s worth telling teens that 
it’s perfectly fine to drive slowly. 

“I would say, ‘Don’t feel pressured to 
drive 50 or 60 (km/hr), just because it 
says so on the sign.’”

The rest of the year, drivers are 
encouraged to observe a three-second 
distance rule: When the vehicle ahead 
of you passes a lamppost, for example, 
it should take at least three seconds for 
your vehicle to pass the same post. 

But in the winter, driving conditions 
are different, and, therefore, the dis-
tance rule should be different too. 

“It’s much harder to stop on snow or 
an icy road.” In winter, he recommends 
a following distance of four to six sec-
onds on snow, and six to eight—or even 
eight to 10 seconds—on ice. 

What your teen needs to know about winter driving  
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AN IMPORTANT RULE to teach teens learning to drive in winter is to only do one action (braking, steering or accelerating) at a time. 

“ If they learn how to drive in the winter, driving 
in spring or summer will be much easier 
and enjoyable because there are less hazards 
on the roads.

        -Flaviu Ilovan
Chief Instructor, AMA Driver Education  



Mechanical

In some neighbourhoods, 
it’s a common sight 
between seven and eight 

in the morning: Mom or dad 
dashes outside, starts the 
engine, and races back in the 
house to let the car run while 
they get the kids ready for 
school (and we know how 
long that can take). 

Others simply hop in, turn 
the key, and go.

Despite the belief that it’s 
a good idea to let your car 
idle for minutes on end in 
the winter, it’s actually not 
necessary, thanks in part to 
advances in auto manufac-
turing technology, including: 
computer-controlled engine 
management, higher preci-
sion engine parts and lower 
viscosity oil and lubricants

“If you have a well-main-
tained vehicle, it really only 
requires just over a minute 
of warm-up time before it’s 
ready to drive,” says Sean 
Thompson, Mechanical 
Program Manager, Kal Tire. 

“Basically, if you turn your 
car on, then scrape any snow 
and ice from your windows 
and mirrors, you should be 
good to go.”

Thompson says while it 
may have been true in the 
good ol’ days that you should 
let your car warm up for sev-
eral minutes, that was due to 

the technology of the time. 
Back then, carbureted 

engines were the norm. 
They lacked the sensors 

found in modern vehicles that 
can adjust the fuel mixture 
in the combustion chamber 

to compensate for the lower 
temperatures most Canadian 
drivers experience in winter.

“If a carbureted engine isn’t 
warmed up sufficiently, you 
could risk stalling the engine 
or have difficulty restarting 

the engine once it stalls.” 
However, vehicles with car-

bureted engines gave way to 
their fuel-injected successors 
more than three decades ago. 
As long as you’re using the 
right type of engine oil in a 

modern passenger vehicle 
that’s well maintained, this 
shouldn’t be a problem.

One of the most obvious 
reasons why you shouldn’t let 
your car idle for long peri-
ods—no matter what season it 
is—is fuel economy. 

“Letting your car idle 
unnecessarily will cost you 
more at the pump, but it also 
means you’re unnecessarily 
emitting exhaust gases.”

And if you think idling your 
car is a quick way to warm up 
the interior, it’s not all that 
efficient. 

Your vehicle will warm up 
faster once you start driving 
because your engine is work-
ing harder and will produce 
more heat.

Even though it only takes 
around a minute for most 
modern vehicles to be ready 
to drive, try to go easy on the 
engine for the first few min-
utes. 

If  possible, let your car 
warm up before you acceler-
ate rapidly or drive at high-
way speeds.

“This will prevent you from 
overworking your engine 
before it has a chance to warm 
up, and it’ll also give you a 
chance to mentally prepare 
for winter road conditions.”

How long should you let your car warm up? 
IDLING VEHICLES 
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You might be surprised 
how little time it takes to 
ready your engine on a 
winter morning

Q: My wife and I head south every 
winter, usually by the end of October, 
and we make our way back up to 
Ontario in the spring, around April. 
Last year we hit snowstorms both 
ways and we were really sliding in 
our all-seasons. What tire do you 
recommend for snowbirds?

Bill: A lot of my customers over 
the years have been snowbirds, 
and they have this challenge 
because the majority of the time, 
they’re in a really hot state like 
Florida or Phoenix, but on the way down and 
back up, they could be facing everything from 
blizzards and black ice to slush and freezing 
rain. 

I’ve been recommending all-weather tires 
to the snowbird set for years, even before they 
became mainstream. They’re so ideal because 

they give you moderate winter 
capability—they’re technically 
rated as a winter tire—but they’re 
also good performers on hot, dry 
roads. 

All-weathers have a unique rub-
ber compound that allows them to 
stay soft and give you grip in tem-
peratures both above and below 7 
C. That’s the point at which your 
all-seasons are going to go stiff 
and can’t give you the safe grip 
you’re after on Canadian roads. 

These days you can find all-weather tires 
available in a range of passenger vehicle and 
light truck sizes, so whatever vehicle you’re 
heading south in, you should be able to find 
an all-weather to suit your needs and bud-
get. Plus, you won’t have to worry about tire 
changeovers!

All-weathers give snowbirds safety on both sides of the border
Automotive expert and media personality Bill Gardiner, 
an inter-provincial licensed mechanic, answers your 
pressing vehicle questions

BILL GARDINER

RUCKSACK  MAGAZINE PHOTO 
SNOWBIRDS FROM EVERY province can find safe, reliable grip  in all-weather 
tires,  a designated winter tire that doubles as a summer tire. 

RUCKSACK  MAGAZINE PHOTO 
IN THE TIME it takes to scrape your windows, you could be good to go, depending on your vehicle. 

BILL’S TIP 

Watch every month 
for great deals.

ask for details



The Hub

CAREERS 

6KalTire.com

CROSSWORD & COMIC

ANSWER KEY: 
ACROSS: 5. Teenager, 
6. ABS, 8. Idle, 9. 
Appointments, 10. 
Freezing rain, 11. Lodg    
DOWN:  1. Journey, 2. 
Minute, 3. Traction,
 4., Hakkapeliitta.,
 7. Blizzard,
 8. Inspection.

ACROSS
5. A person who eats your food, lives in your house but doesn’t 
pay rent or clean up. 
6. Used to automatically pulse brakes; can also be toned 
through exercise.
8. When your car produces emissions without going any-
where.
9. Forgo lineups & book one of these for your next changeover.
10. When water droplets harden into ice pellets as they fall (use 
a space between words).
11. A resort for your tires in the off-season. 

DOWN
1. It’s often said it’s the ____________, not the destination. 
2. Your vehicle only needs a little more than one of these to 
warm up in the winter. 
3. Another word for ‘grip.’ Also the state you can be placed 
in at hospital with a badly broken limb. 
4. A historiographical term used for a Finnish light 
cavalryman, and the brand of a winter tire. 
7. When winter is truly frightful; also known as a ‘white-
out.’
8. The process of checking if your tire’s tread depth and 
sidewalls are in good shape. 



On the Road
Retiring for the winter: RV tire storage tips
They saw miles and miles of high-

way, through narrow and windy 
single lane roads, the grand Trans 

Canada and the parking lots of gas sta-
tions and coffee shops on their way to 
and from the camping spot—or spots—
that made your summer RV journey 
what it was: perfect. 

Now that your RV or trailer tires 
have retired for the season, there are 
a number of ways you can take care 
of them through the winter to help 
ensure next year’s RV trips are just as 
wonderful. 

“Proper storage in the off-season 
is just as important as how they’re 
taken care of during road trip season,” 
says Dan Cecchini, Kamloops BC Store 
Manager, Kal Tire. 

Sometime between the end of sum-
mer and the first snowfall, Cecchini 
suggests starting by inspecting your 
RV or trailer tires for signs of wear or 
damage. 

If you’re not sure if the weathering 
or cracking you see warrants replace-
ment, have a technician inspect them. 
While you’re there, or if your tires are 
in great shape, have them inflated to 
the recommended PSI. 

“If tire pressure gets too low on a 
trailer or RV tire through the winter, it 
puts unnecessary pressure on the side-
wall, and it can also lead to flat spots 
or weathering,” says Cecchini, who 
recommends rechecking tire pressure 
a few times throughout the winter. 

Once they’re deemed ready for 
another year and are all aired up, it’s 
time to give the tires a good clean 
before they head into storage.

“Even a simple soap and water solu-
tion will go a long ways toward getting 
rid of any oils that are sticking to the 

tread.”
Cecchini says in addition to oils 

from the highway, tires are apt to 
accumulate dirt, brake dust and road 
grime that, over the course of winter, 
could begin to damage the rubber. 

Next, to help ensure your tires are 
only supporting the minimum weight, 
unload everything that doesn’t need 
to be in the trailer, such as propane 
tanks and bikes. 

Now you’ll want to get your tires 
off the ground (dirt or asphalt) as best 
you can by rolling your tires onto card-
board or wood. 

“During certain conditions, rubber 
can actually freeze to dirt, and the 
rubber can deteriorate because of the 
petroleum-based oils on asphalt,” says 
Cecchini. 

Cecchini also suggests using blocks 
to support your vehicle and remove 
weight from your tires, but if you’re 
storing on blocks of wood, it’s best 
to make sure there’s no overhang for 
even weight distribution. 

If you can, also try to store your RV 
or trailer in a way that the tires won’t 
be exposed to the sun’s harmful UV 
rays, which can shorten your tires’ life 
expectancy. 

The last but possibly most impor-
tant tip involves taking your tires out 
of winter retirement, if only for a short  
driv,e about every 12 weeks. 

“A lot of drivers aren’t aware that 
if they go for a drive here and there in 
the winter (as conditions permit), it’s 
going to relieve pressure from the part 
of the tire touching the ground and 
it’s going to help prevent cracking and 
flat-spotting because you’re allowing 
the make-up of the rubber compound 
to work and do its job.” 

SHUTTERSTOCK PHOTO
TAKING YOUR RV out for a quick drive in the winter (when conditions permit) allows the rubber com-
pound to do its job to promote tire life as well as relieve pressure and help prevent flat-spotting. 
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A camping couple’s cautionary tale

Ingrid and Wally Neumann had their 
vehicle packed with all their camp-
ing gear, hiking boots and all the 

provisions needed for not just one but 
two epic road trips this summer. 

With their adventure set for the 
upper and then the western-most 
reaches of Canada, the couple’s travels 
could have spelled disaster if it weren’t 
for the Kal Tire stores that helped them 
along the way.

In June, the Neumanns embarked on 
their first leg of their journey, a camping 
trip that would take them 2,000-kilome-
tres north to the Northwest Territories. 
However, trouble arose when they hit 
the stretch of road along the Mackenzie 
Highway to Fort Simpson.

“We encountered wet, gravel roads 

and the fine, dusty mud enveloped our 
vehicle like clay,” recalls the Neumanns. 

“Once off the gravel road, we thor-
oughly washed our vehicle at a car 
wash. After that, whenever we drove 
faster than 70km per hour, our vehicle 
would shake violently.”

Proceeding slowly, the Neumanns 
say they were relieved to find a Kal Tire 
store that far north. The staff at Hay 
River’s Kal Tire soon discovered what 
was wrong.

“The staff were super friendly and 
explained the problem: leftover mud 
stuck on the tires had made them 
imbalanced. Within an hour, they had 
fixed the problem for no charge. We 
were elated,” says the Neumanns.

Then, in mid-July, the couple set off 
on their next adventure to Vancouver 
Island, where Wally was planning to 
hike the West Coast Trail in the Pacific 
Rim National Park Reserve. 

The couple drove along the long, dirt 
road to reach the trailhead, where Wally 
set off. Upon completion of his journey, 
the couple were driving back home and 
had crossed via the ferry into Vancouver 

and the Lower Mainland, when they 
once again encountered a problem—a 
slow leak that had developed in one of 
their tires.

“We stopped at the closest Kal Tire 
store in Cloverdale. Unfortunately, they 
were swamped, but they gladly phoned 
the Willowbrook Mall Kal Tire and 
made an appointment for us,” says the 
Neumanns.

Upon arriving at the Willowbrook 
store, a Kal Tire service technician 
immediately took the Neumanns’ vehi-
cle to a service bay and, after discover-
ing a screw had embedded in the tire, 
he had the tire fixed and ready to go in 
45 minutes.

“Again, there was no charge and we 
received extremely friendly service,” 
says the Neumanns.

With two crises averted, the 
Neumanns are now safely back in 
Vernon and send their thanks and 
appreciation to those at Kal Tire who 
helped them get back on the road.

Do you have a story about receiving tire 
service from Kal Tire while on a road trip?  
Email stories@kaltire.com.

A Vernon, BC, couple can now 
file this summer as one they’ll 
never forget thanks to the tire 
service they received at three 
Kal Tire stores

TRUE SERVICE 
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SCREWS ARE a common cause of flat tires 
on passenger vehicles, especially in the 
summer, as it was for the Neumanns.



At a boarding school in Hermosillo, 
the capital of Sonora, Mexico, chil-
dren once ate lunches of corn and 

enchiladas in a stifling, dimly lit dining 
area. 

Today, three times a day, nearly 135 
children fill their bellies in a bright, air-
conditioned dining hall. On the other 
side of the window, a newly renovated 
pool provides another place for stu-
dents to cool off, laugh and just be kids 
as well as enjoy all the developmental 
benefits of swimming. 

Kal Tire Mexico chose the Instituto 
Kino (Kino Institute) for one of its 
Corporate Social Responsibility proj-
ects because it was clear the school was 
able to have a significant impact on the 
development and education of its stu-
dents from an early age. 

It was also evident to team mem-
bers that with a few improvements to 
the facilities and security, the children 
would be able to learn, grow and feel 
safe. 

In addition to providing meals to 
all students, ranging in age from six to 
13 years of age, Instituto Kino also pro-
vides accommodation for 75 children.

One of the first areas to undergo 
renovation was the dining room, bare-
ly meeting minimum conditions for 
operation. With Kal Tire Mexico’s sup-
port, the flooring was replaced with 
ceramic tile, walls and ceilings were 
painted, and new fans were installed. 
Some fans were swapped out for air-
conditioning units so the children can 
enjoy their meals without suffering 

from Hermosillo’s extreme heat, which 
can reach temperatures of 49 C in the 
summer. 

Humidity-damaged lighting fix-
tures were replaced with new ones and 
bulbs were switched to energy-saving 
LED lights. Now that the dining hall 
has become so clean and comfortable, 
it’s often used as an extra instructional 
space. 

The last project, and perhaps one the 
children were most excited about, was 
the pool renovation. After repairing the 
foundation and the surrounding pool 
area, the pool looks brand new. The 
school is fortunate to have a pool as 
swimming promotes healthy develop-
ment for the body and spirit. 

Community

Swimming in the kindness of Kal Tire
AROUND THE WORLD
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TIRES DON’T BELONG IN YOUR HOME.
Store your summer tires at Kal’s Tire Lodge.

Kal Tire donates to PET/CT scanner fundraiser 
Kelowna resident and 

Squamous cell carcino-
ma survivor Jeremy King 

knows first hand how critical 
PET/CT scanners are in cancer 
diagnosis, treatment planning 
and remission. 

And he knows what a differ-
ence it would have made not to 
have to drive to Vancouver to 
access the technology. 

“Driving to Vancouver, 
especially in the winter, is far 
and dangerous. Coupled with 
arranging childcare and a hotel 
to stay in—it’s a lot,” says King. 

“For many patients, having 
to travel home with a lot of 
uncertainty is not ideal. A PET/
CT scanner in Kelowna will take 
away this burden for folks.”   

Kal Tire recently contrib-
uted $250,000 toward the BC 
Cancer Foundation’s $5 mil-
lion fundraising initiative 
to bring a PET/CT scanner to 
the BC Cancer Agency’s Sindi 
Ahluwalia Hawkins Centre 
for the Southern Interior in 
Kelowna. 

Each year, more than 900 
patients must travel from 

the Southern Interior to the 
BC Cancer Agency Vancouver 
Centre for a PET/CT scan, where 
the province’s two publicly 
funded scanners are located. 

 “Our goal of $5 million to 
bring PET/CT to the Southern 
Interior will ensure families 
are no longer burdened by 
travel to Vancouver to receive 
a critical component of their 
cancer care,” says Sarah Roth, 
President and CEO of the BC 
Cancer Foundation. 

“With a growing and aging 
provincial population, can-

cer incidence is expected to 
increase and we are committed 
to bolstering cancer care in the 
community.” 

More than 5,000 new can-
cer diagnoses are expected this 
year in the region. 

As the most precise and 
detailed cancer diagnostic 
tool, the PET/CT scan plays an 
integral role in a patient’s care. 

Oncologists use the results 
of a patient’s PET/CT scan to 
accurately plan treatment, 
monitor treatment effective-
ness and detect cancer recur-

rence.
“Our mission is to deliver 

the best cancer care close to 
home for the people of BC. 
Bringing a PET/CT to Kelowna 
will dramatically improve care 
for patients in the Southern 
Interior, and add value to our 
flourishing clinical research 
programs,” says Dr. Malcolm 
Moore, President, BC Cancer 
Agency. 

To learn more about the PET/
CT campaign and how to sup-
port, visit www.bccancerfoun-
dation.com/PET-CT.

Children at Instituto Kino can 
now keep cool in their newly 
renovated dining hall and pool  
thanks to Kal Tire Mexico

KAL TIRE PHOTO
INSTITUTO KINO STUDENTS take part in the 
ceremony to open their school’s new pool 
and dining hall, donated by Kal Tire Mexico.


